
 
Frequently Asked Questions 

 
Just as for your other wedding vendors, there are a number of details and frequently asked 
questions when planning your wedding transportation. Here are answers to our most frequently 
asked questions for wedding transportation: 
  
First, when is the wedding date? 
Springtime is definitely the busy season for weddings. For limousine companies, spring is also 
prom season so availability is limited as the demand for services skyrockets and options are 
fewer. If your wedding date is in the spring, it's a good idea to start your search to determine 
your transportation needs at least a year in advance. 
  
When should I reserve? 
All of the vehicles on our Down Under Limousine website are available for rental 
(http://www.downunderlimousine.com). However, we advise you to finalize the contract for your 
wedding transportation 6 to 9 months before your wedding date to ensure you receive the 
vehicle and package of your choice. With our service, you can reserve your transportation as far 
out as 24 months. Once you rent the vehicle and place a deposit on your contract, it is reserved 
for you and will be the vehicle that will be at your service for your event. However, we cannot 
hold the vehicle for you without a deposit and then paid balance 30 days prior to your event. 
  
What should I budget? 
Your transportation budget depends on the type, size, and number of vehicles you plan on 
renting. Most all limousine companies require a rental minimum of 3 to 4 hours depending on 
the size of the vehicle. 
  
A typical wedding package for an ultra stretch classic limousine runs from $325-$430 for 3 
hours of service. Exotic and SUV vehicles or buses are generally higher ranging from $500 to 
$1275 for 4 hours of service. Rates depend on type of vehicle and number of passengers that 
the vehicle will seat comfortably. The price includes all amenities, red carpet service, and 15% 
gratuity for our drivers, or if you prefer we can include 20%. Or you may choose to tip your 
driver anything above the15% based on their customer service the day of the event. 
  
Not all luxury transportation companies offer pick-up and drop-off services for times shorter than 
3 hours for limousine and bus services. If your plans include transportation from the reception to 
your honeymoon suite or the airport, first estimate distance, traffic, and other factors that might 
mean additional needed time, then ask about our sedan or SUV service as an add-on to your 
purchased wedding transportation package. 
  
What kind of vehicle should I reserve? 
Your choice of the type of transportation depends on your vision for your wedding, the needs of 
your guests, and the size of the wedding party. There are a lot of options available - everything 
from classic limousines to stretch SUVs and limo buses. 
  



Stumped on what type of vehicle to choose? Have you reviewed our fleet choices on our 
website at: http://www.downunderlimousine.com? 
 
What are some of the other amenities you offer? 
All our cars are non-smoking so the wedding party’s clothing will be fresh and clean when they 
arrive at the venue. We require our drivers to be professionally dressed for your wedding. We 
provide beverages, water and ice in the vehicle and also roll out a red carpet for you and your 
guests each time you enter and exit the vehicle. We want our customers to know that we are 
fully licensed and insured. We require our drivers to carry cell-phones so that you can also be in 
contact with them during your event as needed. 
  
Will my entire wedding party fit in the limousine? 
We recommend plenty of room for your wedding gown and your wedding party attire so that 
they remain unwrinkled for the ceremony and pictures. The majority of classic ultra stretch 
limousines are simply not large enough to seat 10 people comfortably and leave room for your 
wedding gown. Exotic vehicles, SUV limousines and our white wedding trolley can definitely fit 
the bill to accommodate larger groups - with an impressive entrance! These vehicles range in 
passenger size from 12 to 20 people.  
 
Our buses are great options for larger groups and seat from 14 to 32 passengers. Most all of 
our vehicles feature wrap-around or perimeter seating that will hold fewer people than a shuttle 
or charter bus, however, provide a more comfortable limousine interior for socializing. Be sure to 
specify the number of people you plan to transport and we'll be happy to show you vehicle 
options that will accommodate your entire wedding party. 
  
Do I need to provide transportation for my guests? 
If you have out-of-town guests coming in for your wedding, you should give some thought to 
their transportation needs. Are they staying at one hotel? Will they rent a car, and is ample 
parking available at your wedding venue? If your wedding is in an urban area, providing 
transportation can often be a more budget friendly choice than reserving parking or valet 
service. Recently, barn weddings are trending and that often means remote locations that are 
some distance from hotel choices. Many limousine companies offer shuttles and buses to help 
transport all of your guests to the wedding and reception safely - no parking required. 
 
Should I get a contract? 
Yes! Having a contract with your limousine company is a very wise decision, whether you use 
our service or another, we can’t emphasize this important agreement enough. A contract will 
help avert any future problems should your hired service not perform to your expectations. All of 
the limousines in our fleet are thoroughly cleaned and maintained regularly. We also strive to 
offer you the best choices and service possible. Once you have confirmed your reservation, we 
are happy to provide you a copy of your contract. It will include event date, times, number and 
type of vehicles, locations and logistics, payment, deposit, and contact information. 
 
I’m ready to make a reservation, what next? 
Rates vary based on vehicle choice, length of use, date of reservation, and season. Please see 
transportation choices at http://www.downunderlimousine.com and give us a call at 804-784-
4024 for more information, pricing, and availability.  
 

Remember, It's not just a ride. It's a Memory! 


